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efu Y @ 

g]kfnsf] cGtl/d ;_ljwfg, @)^# Pj_ n]vfk/LIf0f P]g, @)$* df Joj:yf ePadf]lhd @)^#.^$ df 
;DkGg u/]sf] n]vfk/LIf0f / cGo sfdsf] ljj/0f ;d]t ;dfj]z u/L ;_ljwfgsf] wf/f !@$ [!{ adf]lhd jflif+s 
k|ltj]bg, @)^$ k|:t't ul/Psf] 5 . g]kfnsf] cGtl/d ;_ljwfg, @)^# sf] wf/f !@$[@{ df pNn]v ePcg'?k 
k|ltj]bgdf n]vfk/LIf0faf6 b]lvPsf s'/fx?sf] cltl/Qm n]vfk/LIf0f u/]sf lgsfosf] ljj/0f, n]vfk/LIf0f 
a]?h"sf] l:ylt, a]?h" km5\of}+6 ug+ u/]sf] k|of; / a]?h" km5\of}+6sf ;DaGwdf k|fKt pknlaw tyf n]vfk/LIf0f 
;DaGwdf eljiodf ug'+kg]+ ;'wf/sf] ljj/0f ;dfj]z ul/Psf] 5 . dxfn]vf k/LIfssf] of] rjfnL;f}_ jflif+s 
k|ltj]bg, @)^$ sf] bf];|f] efu xf] .  

g]kfnsf] cGtl/d ;_ljwfg, @)^#,  n]vfk/LIf0f P]g, @)$* / dxfn]vf k/LIfsn] n]vfk/LIf0f 
ug'+kg]+ u/L sfg"gAf/f tf]lsPsf lgsfox?sf] @)^@.^# / To; cl3sf aSof}tf ;d]tsf] k]z x'g 
cfP;Ddsf] ljQLo ljj/0fsf] n]vfk/LIf0f ;DkGg u/L b]lvg cfPsf d'Vo Joxf]/f lgDgfg';f/ 5'tf5't } kf _r 
efudf k|:t't ul/Psf] 5M  

;f/Y;ª \If]kM dxfn]vf k/LIfssf] jflif+s k|ltj]bg, @)^$ sf] lgDgfg';f/ efu !, @, #, $ / % df 
plNnlvt d'Vo d'Vo Joxf]/f ;f/Y;F\If]ksf] ?kdf o; efudf k|:t't ul/Psf] 5 .  

efu Y !M ;/sf/L sfof+no Y ;jf]+Rr cbfnt, ;_j}wflgs lgsfox?, g]kfnL ;]gf, ;z:q k|x/L, 
g]kfn k|x/L, cbfnt nufot ;a} ;/sf/L sfof+nox?sf] ljlgof]hg, /fh:j, w/f}6L / 
cGo cfoYJoosf] n]vfk/LIf0faf6 b]lvPsf Joxf]/f o; efudf pNn]v 5 .   

efu Y @M sfo+d"ns n]vfk/LIf0f Y cfof]hgf, sfo+qmd tyf ljifosf] ldtJolotf, sfo+bIftf / 
k|efjsfl/tf ;d]tsf] b=li6sf]0faf6 k/LIf0f u/L b]lvPsf Joxf]/f o; efudf k|:t't 
ul/Psf] 5 .  

efu Y #M ;_ul7t ;_:yf, ;ldlt / cGo ;_:yf Y ;ldlt tyf cGo ;_:yf / ;/sf/sf] k"0f+ :jfldTj 
ePsf ;_ul7t ;_:yfsf] n]vfk/LIf0faf6 b]lvPsf Joxf]/f tyf clwsf_z :jfldTjsf] 
n]vfk/LIf0faf/] k/fdz+ lbPsf] ;d]tsf] Joxf]/f o; efudf ;dfj]z 5 . 

efu Y $M lhNnf ljsf; ;ldlt Y &% lhNnf ljsf; ;ldltx? tyf :yfgLo ljsf; sf]ifsf] 
n]vfk/LIf0faf6 b]lvPsf Joxf]/f o; efudf 5 .  

efu Y %M ;/sf/L sfof+nosf] cfly+s ljj/0f Y ;jf]+Rr cbfnt, ;_j}wflgs lgsfox?, g]kfnL 
;]gf, ;z:q k|x/L, g]kfn k|x/L, cbfnt nufotsf ;a} ;/sf/L sfof+nox?sf] 
ljlgof]hgtk+msf] pkzLif+sut cfly+s ljj/0f, /fh:j / w/f}6Lsf] lgsfo/dGqfnout 
cfly+s ljj/0f o; efudf ;dfj]z ul/Psf] 5 . 

k|:t't k|ltj]bgdf o; jif+ ljleGg cfof]hgf/sfo+qmd, lqmofsnfk / ;_:yf/lgsfo;d]t @^ 
ljifosf] sfo+d"ns n]vfk/LIf0f ;DkGg u/L b]lvPsf Aoxf]/f ;dfj]z ul/Psf] 5 . 

!- sfg"gL cfwf/ Y g]kfnsf] cGtl/d ;_ljwfg, @)^#, / n]vfk/LIf0f P]g, @)$* sfo+d"ns 
n]vfk/LIf0fsf k|d'v sfg"gL cfwf/ x'g\ . g]kfnsf] cGtl/d ;_ljwfg, @)^#, cg';f/ dxfn]vf k/LIfsn] 
;_j}wflgs lgsfo, g]kfnL ;]gf, g]kfn k|x/L, cbfnt nufot ;a} ;/sf/L sfof+no, lhNnf ljsf; 
;ldlt, k|lti7fg, sf]if, ljZjljBfno k"0f+ ;/sf/L :jfldTj ePsf ;_ul7t ;_:yfsf] n]vf sfg"gAf/f 
lgwf+l/t tl/sf adf]lhd lgoldttf, ldtJolotf, sfo+bIftf, k|efjsfl/tf / cf}lrTo ;d]tsf] cfwf/df 
k/LIf0f ug]+ u/]sf] 5 .  
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II 

n]vfk/LIf0f P]g, @)$* n] dxfn]vf k/LIfssf] sfd, st+Jo / clwsf/sf] ;Gbe+df 
n]vfk/LIf0f ;DaGwL tl/sf, n]vfk/LIf0f ug]+'kg]+ s'/f / ldtJolotf, sfo+bIftf / k|efjsfl/tf / 
cf}lrTosf] b=li6sf]0faf6 k/LIf0f  ul/g] ljifosf] af/]df lj:t=t ?kdf pNn]v u/]sf] 5 .  

dxfn]vf k/LIfsnfO+ k|fKt sfg"gL clwsf/ Pj_ ;jf]+Rr n]vfk/LIf0f ;_:yfx?sf] cGt/f+li6 \o 
;_u7g [OG6f];fO+{ / ;jf]+Rr n]vfk/LIf0f ;_:yfx?sf] Pl;ofnL ;_u7g [Pzf];fO+{ sf] ;b:osf] gftfn] oL 
;_:yfx?n] hf/L u/]sf] 3f]if0ffkqx?, n]vfk/LIf0fdfg tyf n]vfk/LIf0f lgb]+lzsfsf] ;fy} o; sfof+non] 
hf/L u/]sf] ;/sf/L n]vfk/LIf0f dfgb08 tyf sfo+d"ns n]vfk/LIf0f dfu+bz+gdf pNn]lvt sfo+d"ns 
n]vfk/LIf0fsf] cjwf/0ff cg'?k pknAw ;|f]t, ;fwg Pj_ Ifdtf cg';f/ sfo+d"ns n]vfk/LIf0f ub}+ 
cfPsf] 5 . 

@- n]vfk/LIf0fsf] l:ylt Y sfo+d"ns n]vfk/LIf0f ug]+ l;n;nfdf dxfn]vf k/LIfsnfO+ ldtJolotf, 
sfo+bIftf Pj_ k|efjsfl/tfsf] n]vfk/LIf0f ug]+ sfg"gL clwsf/ @)#& ;fnb]lv k|fKt u/]sf] ePtfklg 
@)%@ ;fndf sfo+d"ns n]vfk/LIf0f 
dfu+bz+g hf/L ePkl5 of] n]vfk/LIf0fn] 
k|fyldstf kfpg yfn]sf] xf] . ;f] 
dfu+bz+gnfO+ j:t'k/s Pj_ ;do ;fk]If 
agfpg @)%& cfiff9df kl/dfh+g ug]+ sfo+ 
ePsf] 5 . sfo+d"ns n]vfk/LIf0f af/]df 
bft=;_:yf nufot ljleGg ;_:yfx?sf] rf;f] 
a9]sf]n] @)%% b]lv sfo+d"ns n]vfk/LIf0fsf] 
k|ltj]bg cnUu} [efuY@ df{ k|:t't ug]+ 
ul/Psf] 5 . ljut % jif+df sfo+d"ns 
n]vfk/LIf0f ul/Psf] ;_Vof lrq g_- !-! df 
b]vfO+Psf] 5 . 

sfo+d"ns n]vfk/LIf0fsf] nflu o; jif+ #( ljifox? 5gf}6 ul/Psf]dWo] @^ ljifox?sf] dfq 
n]vfk/LIf0f ;DkGg ePsf] 5 . ;_VofTdseGbf u'0ffTds kIfnfO+ Wofg lbPsf] Pj_ 5gf}6 ul/Psf 
ljifox? ljleGg cfGtl/s Pj_ afx\o kl/l:yltx? [cfjZos ;"rgf tyf tYofssf] sdL, n]vfk/LIf0f 
ug+ kof+Kt ;do, ;|f]t / ;fwgsf] cefj, pko'Qm k/fdz+bftf pknAw x'g g;s]sf]{ n] ubf+ !# 
ljifox?sf] n]vfk/LIf0f :ylut ul/Psf] 5 . o;/L :ylut ljifox?dWo] ;fGble+s ljifox?nfO+ cfufdL 
jif+df lg/Gt/tf lbOg]5 . 

ljZj a}s nufot ljleGg bft=;_:yfx?sf] ;_o'Qm cfly+s ;xof]udf ;~rflnt cfof]hgx?dWo] 
o; jif+ ul/aL lgjf/0f sf]if / ;a}sf] nflu lzIff sfo+qmdsf] n]vfk/LIf0f ljz]if ?kdf nfeu|fxL;_u 
cGt/jftf+, :ynut lg/LIf0f, ;/f]sf/jfnf;_u ;fd'lxs 5nkmn cflb k|df0f ;sng ljlw cjnDag 
u/L ;DkGg ug+ yk ;fwg ;|f]tsf] Joj:yf ul/Psf] lyof] . of] jif+ ul/aL lgjf/0f sf]if cGtu+t 
ljleGg % lhNnfx?df ;~rflnt lqmofsnfkx?sf] uxg ?kdf :ynut cWoog u/L k|ltj]bg tof/ ug+ 
ljleGg lj1 ;_nUg k/fdz+ bft=;_:yfx?;_u k|:tfj cfJxfg ul/Psf]df k|fKt # j6} k|:tfj k|fljlws 
d"Nofsgdf pQL0f+ x'g g;s]sf] sf/0f pQm n]vfk/LIf0f sfo+ :ylut ug'+ k/]sf] 5 . o;}u/L ;a}sf] 
nflu lzIffsf] sfo+d"ns n]vfk/LIf0f;DaGwL lj1 / k/fdz+bftfaf6 s]xL lhNnfdf k|f/lDes k/LIf0f 
u/]kl5 k|fKt glthfaf6 dfq cGoq lhNnfdf k/LIf0f ug+ dgfl;j x'g] /fo lbPcg';f/ b'O+ lhNnfsf 
cf7 ljBfnodf kfOn6 6]li6u ug]+ sfo+ ;DkGg ePsf]] 5 . oL b'j}sf] sfo+d"ns n]vfk/LIf0fnfO+ 
cfufdL jif+ lg/Gt/tfsf] nflu sf/afxL cl3 a9fOg] 5 . 
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III 

n]vfk/LIf0f ul/Psf ljifox?nfO+ cfof]hgf, lqmofsnfk / lgsfosf] ?kdf 5'6\ofO+ x]bf+ ljut 
% jif+sf] l:ylt b]xfo cg';f/ b]lvG5M 

[;_Vofdf{ 
k|ltj]bg jif+ / ;_Vof 

k|s=lt 
@)^) @)^! @)^@ @)^# @)^$ hDdf 

cfof]hgf/sfo+qmd 16 13 14 10 10 63 
lqmofsnfk 8 7 9 11 6 41 
;_:yf/lgsfo 11 17 9 12 10 59 

hDdfM 35 37 32 33 26 163 

h;cg';f/ ljut % jif+df ^# cfof]hgf/sfo+qmd, $! lqmofsnfk, %( ;_:yf/lgsfo ;d]t s'n 
!^# sf] sfo+d"ns n]vfk/LIf0f ;DkGg ul/Psf] 5 .  

#- ljifo 5gf}6sf] cfwf/ Y sfo+d"ns n]vfk/LIf0fsf nflu ;/sf/sf] nufgL, k|fyldstf If]q, ah]6sf] 
cfsf/sf] ;fy} ;|f]t ;fwg b'?kof]usf ;DaGwdf ;~rf/ dfWoddf cfPsf ljifox?, bftf/fi6\x?n] 
dxTj lbPsf jf rf;f] b]vfPsf sfo+qmd, gof_ cfof]hgf tyf sfo+qmd, hg;/f]sf/sf ljifo ;fy} 
sfo+d"ns n]vfk/LIf0f ug+ o; sfof+nonfO+ pknAw ;|f]t tyf ;fwg cflb kIfnfO+ Wofg lbO+ cfof]hgf, 
sfo+qmd jf ljifo j:t'sf] 5gf}6 ug]+ ul/Psf] 5 . o; jif+b]lv g]kfn ;/sf/ / bft= lgsfo aLr ePsf] 
;Demf}tfdf "sfo+d"ns n]vfk/LIf0f" ug'+kg]+ u/L k|fjwfg /flvPsf cfof]hgfx? ;d]t 5gf}6 ul/Psf] 
5 .  

Pp6} dGqfno dftxt sfof+nox?sf] sfd tyf sfo+;~rfngsf] t'ngfTds cWoog ljZn]if0f 
ug]+ qmd @)^!.^@ af6 z'? ePsf]df @)^@.^# df s=lif tyf ;xsf/L dGqfno, :yfgLo ljsf; 
dGqfno / :jf:yo tyf hg;_Vof dGqfno dftxtsf & lgsfox?sf ljleGg sfof+nox?sf] 
sfo+;Dkfbg l:ylt t'ngfTds ?kdf cWoog ul/Psf] lyof] . o;/L ;dfg k|s=ltsf] sfo+ ug]+ lgsfox? 
aLr t'ngfTds ljZn]if0f ubf+ tL lgsfox?df ;'wf/fTds efjgf l;h+gf eO+ sfo+bIftf / k|efjsfl/tf 
clej=l4 ug+ d2t k'Ug] dx;"; ul/Psf] 5 . o;} s'/fnfO+ dgg\ u/L of] jif+ lgDg sfof+nox?af6 
;~rflnt sfo+qmdx?sf] sfo+d"ns n]vfk/LIf0fdf t'ngfTds cWoog ljZn]if0f ul/Psf] 5M 

sfof+no/sfo+qmd ultljlw sfof+nox? 
!-  lhNnf kz' ;]jf sfof+no kz' ;]jf sfo+qmd ;'v]+t, af_s], s}nfnL / s~rgk'/
@-  lhNnf ljsf; ;ldlt ;|f]t Joj:yfkg, sfo+qmd th"=+df / sfof+Gjog sf:sL / k;f+ 
#- If]qLo / pk If]qLo c:ktfn c:ktfn Joj:yfkg sf:sL / k;f+ 

$- n]vfk/LIf0fsf] p2]Zo Y n]vfk/LIf0f ul/g] cfof]hgf/sfo+qmd, lqmofsnfk Pj_ ;_:yf/lgsfox?af6 
;Dkflbt ljsf; lgdf+0f sfo+qmd Pj_ ;fj+hlgs ;]jf k|jfx nufotsf ljifox?df ;'wf/ ug'+kg]+ If]q 
klxNofO+ ;/sf/L] lgsfox?sf] ;fj+hlgs hjfkmb]xLtf clej=l4df ;xof]u k'Mofpg' sfo+d"ns 
n]vfk/LIf0fsf] k|d'v p2]Zo /x]sf] 5 . 

%- n]vfk/LIf0fsf] If]q Y o; jif+sf] n]vfk/LIf0f d'Vo ?kdf cfly+s, ;fdflhs, k"jf+wf/ ljsf; cflb If]q 
cGtu+tsf ultljlwx?nfO+ ;d]l6Psf] 5 . h;cg';f/ cy+, pBf]u tyf cfk"lt+, jfl0fHo, s=lif, tyf ;xsf/L 
hn;|f]t, e"ld;'wf/ tyf Joj:yf, ef}lts of]hgf tyf lgdf+0f, :yfgLo ljsf;, :jf:Yo tyf hg;_Vof dGqfno 
nufot ljleGg !# dGqfno;_u ;DalGwt @^ cfof]hgf, sfo+qmd, lgsfo tyf ljifoj:t'x?nfO+ n]vfk/LIf0f 
sfo+If]qdf ;d]l6Psf] 5 . 
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pko'+Qmcg';f/ n]vfk/LIf0f ul/Psf cfof]hgf/sfo+qmd / lgsfo jf ljifo cflb;_u ;DalGwt 
lqmofsnfkx?sf] uxgtf, sfo+ k|s=lt, hf]lvd / ;fj+hlgs hjfkmb]lxtfdf n]vfk/LIf0faf6 of]ubfg k'Mofpg 
;lsg] ;DefjgfnfO+ b=li6ut u/L k|d'v ?kdf lgDg ultljlwx?nfO+ k/LIf0fsf] If]qdf ;d]l6Psf] 5M 

• p2]Zo k|flKtsf] l:ylt • cg'udg Pj_ d"Nofsg k|0ffnL  
• nIo / k|ultsf] t'ngf • x'nfs l6s6 Joj:yfkg 
• P]g sfg"gsf] kfngf • c:ktfn Joj:yfkg 
• lg0f+o k|lqmof • l;_rfO+ Joj:yfkg 
• ;"rgf k|0ffnL / clen]v Joj:yf • lsQf gfkL 
• e"ld k|zf;g tflnd • :jf:Yo cg';Gwfg 
• 8\Ou, l8hfOg / nfut cg'dfg • cy+ ah]6 

o; jif+sf] n]vfk/LIf0f k|d'v ?kdf @)^@.^# df s]lGb|t /x]tfklg ljifoj:t'x?s]f k/LIf0f 
d"Nofsgsf] nflu Go"gtd tLg jif+sf] ;"rgf tyf tYofssf] d"Nofsg Pj_ ljZn]if0f ul/Psf] 5 . 

^- n]vfk/LIf0f k4lt Y sfo+d"ns n]vfk/LIf0fsf] l;nl;nfdf o; sfof+non] cjnDag u/]sf] n]vfk/LIf0f 
sfo+lalw lrq g_- !-@ df b]vfOPsf] 5 . 

  sfo+d"ns n]vfk/LIf0fsf] 
qmddf ljifo;_u ;DalGwt ;Gbe+ 
;fdu|Lsf] ;dLIff cGtu+t sfo+qmd jf 
cfof]hgf;_u ;DalGwt cfof]hgf 
ljj]rgf k|ltj]bg, P]g lgod, gLltut 
sfuhft, lg0f+o ;DaGwL kmfOn Pj_ 
ljleGg k|sfzg cflbsf] cWoog 
ul/Psf] lyof] . sfo+d"ns n]vfk/LIf0f 
ljZn]if0f Pj_ d"Nofsg ug'+kg]+ k|s=ltsf] 
sfd ePsf]n] n]vfk/LIf0f ubf+ 
cfjZostfcg';f/ glthfd"ns jf 
k|lqmofd"ns k4lt jf b'j} k4ltsf] 
cjnDag ul/Psf] 5 . o;sf] nflu 
ljifout n]vfk/LIf0fsf] p2]Zo / If]q ;d]tnfO+ larf/ u/L d"Nofsgsf nflu cfjZos ;"rgf, 
k|sflzt ljleGg k|ltj]bg, ljj/0f cflbsf] dfWodaf6 hfgsf/L tyf tyofs ;sng ul/Psf] 5 . 
pko'+Qmcg';f/ k|fKt ;"rgf, tyofs, hfgsf/L, 5nkmn, sfo+zfnf cfof]hgf Pj_ cjnf]sgsf] cfwf/df 
hf]lvdsf] d"Nofsg u/L ;f]af6 tflTjs dxTjsf ljifox? klxrfg u/L To;sf] kof+Kttf, ;fGble+stf, 
tflTjstf Pj_ ljZj;gLotfsf] k/LIf0f ug+ k|ZgfjnL, cGt/jftf+, ljz]if1sf] /fo/k/fdz+ nufot 
dfdnf cWoog ;d]tsf] cfwf/df ;jn tyf b"j+n kIfx? / cj;/ tyf r'gf}tLx? [SWOT{ sf] 
ljZn]if0f Pj_ d"Nofsg u/L k|ltj]bg tof/ ul/Psf] 5 . ljifoj:t'sf] oyfy+ d"Nofsg ug+ :ynut 
cjnf]sg n]vfk/LIf0fsf] Ps k|efjsf/L tl/sf eP tfklg d'n'sleq tTsfnLg c;xh kl/l:yltsf 
sf/0faf6 lgsfo, cfof]hgf/sfo+qmdsf] ;Lldt ?kdf :ynut cjnf]sg ul/Psf] 5 . k/LIf0faf6 kQf 
nfu]sf k|To]s tflTjs dxTjsf] ljifonfO+ d"Nofsg cfwf/ [;'"rsfs{, lqmofsnfksf] cj:yf, sf/0f Pj_ 
c;//k|efj [Criteria, Condition, Cause, Consequences{ sf] cfwf/df ljZn]if0f u/L n]vfk/LIf0f 
glthfnfO+ ;'lglZrt ul/Psf] 5 . n]vfk/LIf0faf6 b]lvPsf ;Defljt ;'wf/sf If]q / cj;/sf] dxTjnfO+ 
larf/ u/L tTsfn / eljiodf rfNg'kg]+ sbdsf] af/]df ;'emfp (Corrective Measure) k|:t't ul/Psf] 
5 .  
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n]vfk/LIf0f sfo+nfO+ ;xeflutfd"ns agfpg ;Da4 kIf;_u k|j]z a}7saf6 k/LIf0f sfo+ ;'? 
ug+] k|rngnfO+ k"0f+?kdf cjnDag ul/Psf] 5 . o; jif+ dxfn]vf k/LIfssf] pkl:yltdf ljZj a}ssf 
kbflwsf/Lx?;_u ;d]t o; lsl;dsf] a}7s cfof]hgf ul/Psf] lyof] . n]vfk/LIf0f k|ltj]bgnfO+ a9L 
oyfy+k/s, ;fGble+s, ljZj;gLo / kl/is=t ug+ n]vfk/LIf0f ul/Psf lgsfosf kbflwsf/Lx?;_u k|To]s 
ljifoj:t'sf] d:of}bf n]vfk/LIf0f k|ltj]bg pk/ 5nkmn ug+ ;dfkg a}7s u/L ;f] a}7sdf k|fKt ;'emfp 
;lxtsf Joxf]/f ;Dk|]if0f u/L To; pk/ 5nkmn u/fO+ k|ltj]bg kl/dfh+g ;d]t ug]+ k4lt cjnDag ul/Psf] 
5 . n]vfk/LIf0fsf] qmddf n]vfk/LIf0f 6f]nL / ;DalGwt kbflwsf/Lx?aLr uf]i7L cfof]hgf ug]+ k|lqmof 
;d]t yfngL ul/Psf] 5 . sfo+d"ns n]vfk/LIf0faf6 b]lvPsf Joxf]/f tyf l:yltsf] oyfy+tf emNsfpg / 
:ki6tfsf] nflu ;Dej eP;Dd ljutsf] t'ngfdf a9L dfqfdf u|fkm, tflnsf / kmf]6f]sf] dfWodaf6 
lrq0f ug]+ k|of; ul/Psf] 5 . 

&- n]vfk/LIf0fsf] ;Ldf Y sfo+d"ns n]vfk/LIf0fsf] lgisif+ / ;'emfjx? k|zf]lwt tyofs tyf ;"rgfdf 
cfwfl/t /xg'\ / ltgnfO+ :ynut lg/LIf0f, ;]jfu|fxL;_u ;fd'lxs 5nkmn [Focus Group 
Discussion{, cGt/jftf+ cflbsf] dfWodaf6 kl/dfh+g / kl/:s=t ug+ ;lsof];\ eGg] o; sfof+nosf] 
dg;fo /x] tfklg sltko pkof]uL tyofs tyf ;"rgfx? n]vfk/LIf0f cjlwdf k|fKt gePsf], 
k|ZgfjnLx? tyok/s 9un] k"0f+?kdf e/L gcfPsf], sltko ljifox?sf] nflu ;do kof+Kt gePsf], 
o;jif+ t/fO+df l;lh+t ljz]if kl/l:yltsf] sf/0f To; If]qsf s=lif ljsf; of]hgf, hgsk'/, jfudtL 
gbL lgoGq0f cfof]hgf, k'n lgdf+0f sfo+qmd [l8lehg ;8s sfof+no, hgsk'/{, lhNnf ljsf; ;ldlt, 
k;f+af6 ;~rflnt cfof]hgf tyf sfo+qmdx?sf] k|efjsf/L 9un] :ynut lg/LIf0f ug+ ;lsPsf] 5}g . 
sfo+d"ns n]vfk/LIf0fsf] nflu :ynut ?kdf k6s k6s e|d0f ug'+kg]+ t/ sfof+nodf ;|f]t, ;fwg / 
;dosf] cefjn]] ubf+ n]vfk/LIf0f sfo+ k"0f+ ?kdf k|efjsf/L x'g g;s]sf] dx;"; ul/Psf] 5 . 

*-    n]vfk/LIf0fsf] cfwf/ Y o; jif+sf] n]vfk/LIf0fdf sfo+d"ns d"Nofsgsf cfwf/ [;"rsfs{ to ubf+ 
n]vfk/LIf0f ul/g] lgsfoaf6 lgwf+l/t k|fljlws, Joj:yfksLo Pj_ cGo ;"rsfsx?, ;DefJotf cWoog 
tyf ljj]rgf k|ltj]bg, ljleGg P]g, lgod, cfjlws of]hgf tyf gLlt, jflif+s sfo+qmd nufot ;DjlGwt 
sfof+no, cfof]hgf / sfo+qmd cflbn] hf/L u/]sf dfu+bz+g, kl/kq, k|rlnt dfkb08 Pj_ cGt/f+li6\o 
c;n cEof; ;d]tnfO+ ;|f]tsf] ?kdf lnOPsf] 5 .   

pko'+Qm k|d'v cfwf/x?nfO+ b=li6ut u/L k/LIf0f d"Nofsg ubf+ b]lvPsf sdL sdhf]/L / 
;'wf/sf If]qx? ;DjlGwt cfof]hgf, sfo+qmd jf ljifoj:t'sf] v08df k|:t't ul/Psf] 5 . 
n]vfk/LIf0fsf] cfwf/ jf ;"rsfs;_u t'ngf ubf+ d"Nofsg tyf ljZn]if0faf6 ;sf/fTds jf sfo+ 
;Dkfbg l:ylt ;Gtf]ifhgs gkfOPdf To:tf] Joxf]/f ;d]t k|ltj]bgdf ;dfj]z ul/Psf] 5 . o;af6 
of]hgf jf sfo+qmd sfof+Gjogaf6 /fd|f] kl/0ffd cyf+t k|ltkmn k|fKt ug]+ of]hgf, sfof+no jf 
lgsfox?nfO+ k|]/0ff / k|f]T;fxg ldNg] cfzf ul/Psf] 5 . 

(- ;'emfp sfof+Gjogsf] cg'udg Y cg'udg n]vfk/LIf0f sfo+d"ns n]vfk/LIf0fsf] cleGg cusf] ?kdf 
/x]sf]n] ut jif+b]lv ljifoj:t'sf] dxTj, uflDeo+tf / pknAw ;fwg tyf ;|f]tnfO+ ljrf/ u/L cg'udg 
n]vfk/LIf0fsf] yfngL ul/Psf] 5 . cg'udg n]vfk/LIf0fnfO+ lg/Gt/tf lbg] qmddf ljutdf sfo+d"ns 
n]vfk/LIf0f ;DkGg ul/Psf ljifoj:t'x?dWo] ut jif+ @ lgsfosf] cg'udg n]vfk/LIf0f ul/Psf]df of] 
jif+ Jofkf/ k|j4+g s]Gb|, s=lif ljsf; cfof]hgf, hgsk'/ / cWofudg k|zf;g ;d]t # lgsfosf] 
cg'udg n]vfk/LIf0f ;DkGg ul/Psf] 5 . ljutdf oL sfo+qmd / lgsfonfO+ lbOPsf ;'emfpx?sf] 
sfof+Gjog l:yltsf] cg'udg n]vfk/LIf0f ubf+ b]lvPsf] Joxf]/f k|ltj]bgdf k|:t't ul/Psf] 5 . 

sfo+d"ns n]vfk/LIf0f u/] kZrft\ ;fdfGotof # jif+sf] cGt/fnkl5 ;'emfp sfof+Gjog l:yltsf] 
cg'udg ug'+kg]+ cjwf/0ff sfo+d"ns n]vfk/LIf0f dfu+bz+gdf pNn]v ul/Psf] 5 . ljutsf k|ltj]bgx?df 
lbOPsf ;'emfp sfof+Gjogsf] cg'udg ug+ ljut # jif+b]lv cg'udg l:yltsf] af/]df tYofs ;sng u/L 
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;dLIff ug]+ sfo+sf] yfngL ;d]t ul/Psf] 5 . jflif+s k|ltj]bg, @)^) / @)^! sf] efu Y @ df 
;dfj]z ul/Psf cfof]hgf, sfo+qmd / lgsfodWo] @) sf] cg'udg n]vfk/LIf0f ug+ cg'udg 9f_rf tof/ 
u/L ;DalGwt sfof+nox?;_u kqfrf/ ul/Psf]df & sfof+noaf6 dfq hfgsf/L k|fKt ePsf] 5 . k|fKt 
hfgsf/Lcg';f/ ;'emfp sfof+Gjogsf] l:yltnfO+ ljZn]if0f ubf+ lbOPsf (* dWo] $! ;'emfp k"0f+?kdf / 
#$ ;'emfp cf_lzs ?kdf sfof+Gjog u/]sf] / @# ;'emfp sfof+Gjog gePsf] hfgsf/L k|fKt eof] . 
lbOPsf ;'emfpx?dWo] ;|f]t ;fwgsf] sdL, gLltut kxn x'g g;s]sf], Joj:yfkg txdf jf/Daf/ 
kl/jt+g, Joj:yfkg ;"rgf k|0ffnLsf] cefj cflb sf/0faf6 sfof+Gjog ug+ g;lsPsf] hfgsf/L 
;DalGwt sfof+noaf6 k|fKt ePsf] 5 .  

!)- u'0f:t/ clej=l4 Y u'0f:t/Lo k|ltj]bgsf] dfWodaf6 ;fj+hlgs If]qdf hjfkmb]lxtf clej=l4 ug'+ 
sfo+d"ns n]vfk/LIf0fsf] k|d'v p2]Zo /x]sf] 5 . u'0f:t/ clej=l4 ug+ Jojl:yt ?kdf 
dfu+bz+gcg';f/sf] k|lqmof cjnDjg u/L k|ltj]bgdf ;xL / oyfy+ Joxf]/fx? k|:t't ug'+ cfjZos 5 . 
o;af6 k|ltj]bgsf] ljZj;gLotf j9g] / ;Da4 kIf ;dIf oyfy+ ;"rgf ;Dk|]if0fdf ;xof]u k'Ug] x'_bf 
;fwg ;|f]tn] EofP;Dd k|ltj]bgsf] u'0f:t/ clej=l4df sfof+no ;b}j ;_j]bgzLn /x]sf] 5 . 
n]vfk/LIf0f P]g,@)$* n] dxfn]vf k/LIfsnfO+ ljz]if1sf] ;]jf lng;Sg] k|fjwfg cg'?k of] jif+ 
lgDgfg';f/ ljleGg % If]qsf ljz]if1sf] ;]jf lnOPsf] 5M 

cfof]hgf/sfo+qmd ljz]if1sf] lsl;d cfof]hgf/sfo+qmd ljz]if1sf] lsl;d

lhNnf kz' ;]jf sfof+no, af_s], ;'v]+t, s}nfnL / s~rgk'/ kz' ljz]if1 k|uGgf l;rfO+ s'nf] cfof]hgf OlGhlgo/ 
zx/L jftfj/0f ;'wf/ cfof]hgf zx/L of]hgfljb\ aaO+ l;rfO+ cfof]hgf OlGhlgo/ 
cGgk"0f+ ;_/If0f If]q cfof]hgf k|fs=lts ;|f]t lj1   

!!- hgzlQm Joj:yf / ljsf; Y of] aif+ sfo+d"ns n]vfk/LIf0f ;DkGg ul/Psf @^ cfof]hgf/sfo+qmd, 
lqmofsnfk / ;_:yf/lgsfosf] k/LIf0f, d"Nofsgsf] lglDt sfo+d"ns n]vfk/LIf0f dxflgb]+zgfnosf] 
gfoa dxfn]vf k/LIfs !, lgb]+zs @, n]vfk/LIf0f clwsf/L ^ tyf ;xof]uL sd+rf/L ( ;d]t !* hgf 
/ cGo lgb]+zgfnosf gfoa dxfn]vf k/LIfs ^, lgb]+zs !# Pj_ n]vfk/LIf0f clwsf/L !$ sf] 
;_nUgtf /x]sf] lyof] . 

sfo+d"ns n]vfk/LIf0f ljZn]if0ffTds k|s=ltsf] sfd ePsf]n] k|ltj]bgsf] :t/Lotf / 
ljZj;gLotf k/LIf0fdf ;_nUg x'g] hgzlQmsf] of]Uotf, ;Lk, bIftf, /rgfTds k|ltefsf] ;fy} ;fwg, 
;|f]t Pj_ k|fljlws 1fgdf lge+/ /xG5 . o;sf] nflu sd+rf/Lx?nfO+ sfo+d"ns n]vfk/LIf0fsf] 1fg / 
;Lk clej=l4sf] nflu tflnd Pj_ cWoogsf] cfjZostf /xG5 . n]vfk/LIf0f ug]+ lgsfox?sf] ljljwtf 
/ hl6ntfnfO+ b=li6ut ubf+ hgzlQm ljsf;sf] pNn]lvt cj:yf kof+Kt gePsf] dx;"; ul/Psf] 5 .  

!@- ;'emfp Y of] jif+ sfo+d"ns n]vfk/LIf0f ;DkGg ul/Psf @^ ljifo; _u cfj4 ;_:yfx?sf] ljleGg 
!&( tflTjs dxTjsf ljifox? [MOPS{ sf] ljZn]if0f u/L tTsfn ug'+kg]+ !@# / eljiodf 
ug'+kg]+ *^ u/L s'n @)( ;'emfpx? lbOPsf] 5 . ;'emfpx?sf] sfof+Gjog ug]+ bfloTj tfn's tyf 
dftxt sfof+no b'j}sf] xf] . Joj:yfkg kIf; _usf] 5nkmn, cGt/lqmofaf6 tof/ ul/Psf 
;'emfpx?sf] sfof+Gjogaf6 ;/sf/sf] sfo+ ;Dkfbgdf ;sf/fTds k|efj kg]+ ck]Iff ul/Psf] 5 . 
;'emfp kfngfn] lgsfox?sf] sfo+ ;Dkfbgdf ;sf/fTds k|efj kg]+ ePsf]n] lbOPsf ;'emfpnfO+ 
eljiosf] lglDt ;'wf/ ug]+ dxTjk"0f+ cf}hf/sf] ?kdf k|of]u ug+ ;s]df ;/sf/L lqmofsnfkdf yk 
;'wf/sf] ck]Iff ug+ ;lsG5 . 

!#- r'gf}tL Y pknAw ;Lldt ;|f]t ;fwgsf] pRrQd pkof]u ub}+ sfg"gn] ;'Dk]sf] lhDd]jf/L cg'?k 
sfo+d"ns n]vfk/LIf0f ug]+ sfo+ cfk}mdf r'gf}tLk"0f+ 5 . ;jf]+Rr n]vfk/LIf0f ;_:yfx?sf] cGt/f+li6\o 
;_:yf [INTOSAI{ n] ;g\ @))$ [@)^!{ df hf/L u/]sf] "sfo+d"ns n]vfk/LIf0fsf] sfof+Gjog 
dfu+bz+g" ;_u ;fd~h:o x'g] u/L sfo+d"ns n]vfk/LIf0f dfu+bz+g, @)%& nfO+ kl/dfh+g u/L ;f] 
cg'?ksf] hgzlQm ljsf;, lgsfox?af6 ;dod} oyfy+ / k"0f+ ;"rgf Pj_ hfgsf/Lsf] pknAwtf, 
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sfo+d"ns n]vfk/LIf0f k|lt Joj:yflksfY;_;b, bft= lgsfo, gful/s ;dfh ;d]tsf] a9\bf] rf;f] / 
;/f]sf/nfO+ o; sfof+non] r'gf}tLsf] ?kdf :jLsf/]sf] 5 . sfof+nosf] $( cf}_ aflif+sf]T;j ;df/f]xdf 
dfggLo ;efd'v, dfggLo cy+dGqL / ;fj+hlgs n]vf ;ldltsf ;efkltn] n]vfk/LIf0fsf] dxTjdf 
k|sfz kfb}+ kl/0ffdd'vL / hgrfxgf cg';f/ n]vfk/LIf0f x'g'kg]+tkm+ hf]8 lbg'ePaf6 sfo+d"ns 
n]vfk/LIf0fnfO+ ;dofg's"n, hgefjgf / bft=;_:yfx?sf] cfjZostf cg'?k agfO+ ;kmntfsf ;fy 
;DkGg ug+ cfufdL lbg ce}m r'gf}tLk"0f+ x'g] ;s ]t b]lvPsf] 5 .  

!$- eljiosf] sfo+lbzf Y sfo+d"ns n]vfk/LIf0fsf ;Gbe+df b]lvPsf] r'gf}tL, ;d:of / hl6ntfx?nfO+ 
;xh ?kdf kf/ nufpg, n]vfk/LIf0f 6f]nLnfO+ pRr dgf]jnsf ;fy n]vfk/LIf0f sfo+df clek|]l/t 
ug+, ;j+kIfLo rf_;f] / ;/f]sf/ Pj_ ljZjJofkL dfGotf cg'?k u'0f:t/Lo / ljZj;gLo n]vfk/LIf0f 
k|ltj]bg tof/ ug+ sfo+d"ns n]vfk/LIf0f ul/g] k|To]s ljifox?sf] nflu 5't } ah]6sf] Joj:yf u/L 
x/]s ljifonfO+ a]Un} cfof]hgfsf] ?kdf ;~rfng ug+ ckl/xfo+ b]lvPsf]] 5 . n]vfk/LIf0fnfO+ a]Un} 
cfof]hgfsf] ?kdf ;~rfng ug+ cy+ dGqfnoaf6 :jLs=t sfo+ ;~rfng lgb]+lzsfdf pNn]lvt ljleGg 
lqmofsnfksf nflu Joj:yf ePsf] gD;+ n]vfk/LIf0fsf] k|s=lt ;'xfp _bf] gePsf]n] yk s]xL 
lqmofsnfksf] nflu 5't } gD;+ :jLs=t ug'+kg]+ cfjZostf dx;'; ul/Psf] 5 . sfo+d"ns 
n]vfk/LIf0fk|lt ;jf]+Rr n]vfk/LIf0f ;_:yfx?sf] cGt/f+li6\o ;_u7g [INTOSAI{ / Pl;ofnL ;_u7g 
[ASOSAI{ sf ;b:o /fi6\x?aLr cg'ej cbfg k|bfg ug+ / bft=;_:yfx?sf] cfjZostf / rf;f]nfO+ 
Wofgdf /fvL o; k|ltj]bgdf ;dfj]z ul/Psf sfo+d"ns n]vfk/LIf0f k|ltj]bgx?dWo] s]xLsf] c_u|]hL 
cg'jfb ug'+ pko'Qm x'g] s'/f dx;'; ul/Psf]] 5 . 

sfo+d"ns n]vfk/LIf0fsf] lglDt ;fj+hlgs n]vf ;ldltsf] dfu+bz+g, ;'emfj / ;xof]u ;bf e}_m 
ck]lIft 5 . ;fy} sfof+nosf] hgzlQm ljsf;, dfu+bz+g kl/dfh+g Pj_ sfo+d"ns n]vfk/LIf0fsf x/]s 
ljifox?nfO+ a]Un} cfof]hgfsf] ?kdf ;~rfng ug+ cfjZos ;fwg ;|f]tsf] Joj:yf ug+ ;/sf/af6 
cfjZos ;xof]u lg/Gt/ k|fKt x'g] ljZjf; lnOPsf] 5 . 

 


